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A BETTER WAY TO TAKE CARE OF BUSINESS

A model

for the world.
An advantage }
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More than 500 international organizations and governments use
us as a model for innovative and cost-effective care.”

Choose better. Choose Kaiser Permanente.

" Kaiser Permanente International, http:/xnet.kp.org/kpinternational/participants.html,
accessed November 25, 2014,

kp.org/choosebetter
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Mark Your Calendars for CE Day
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< The Commission
Continuation Plan
(CCP)

Stay in control of your commissions with the CCP

wli

CCP keeps you in Control

e You decide to stay active or when to retire with CCP.
CCP enables you to continue your commissions
e Keep your commissions beyond your life with CCP.
CCP provides Protection for your loved ones

e  CCP’s survivor benefit pays your loved ones.

We work with qualified brokers in southern California
who desire the protection and control CCP provides.

Brokers with Group, IFP and
Medicare are eligible.

Call 800-500-9799 or visit
our website:
Www.commission.solutions
to view our video.
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Orange County Association
— of Health Underwriters

Making a Difference in People’s Lives.

One Member at a Time.

Our association is a local chapter of the National Associa-
tion of Health Underwriters (NAHU). The role of OCAHU
is to promote and encourage the association of profes-
sionals in the health insurance field for the purpose of
educating, promoting effective legislation, sharing infor-
mation and advocating fair business practices among our
members, the industry and the general public.



Letter from OCAHU President, Ryan Dorigan

Greetings to the Orange County Asso-
ciation of Health Underwriters’ Mem-
bers:

This is my first opportunity to provide a message to our mem-
bership as the newly elected President of our Association. |
would like to welcome all of our new members and offer a
heartfelt appreciation to all of our existing members as we
continue the fight.

We have a fantastic team of leaders on our board this year,
including many folks who have served this association on the
board positions at both the State and National level. We also
have some folks who are joining the board for the first time
and they are going to need all of our help and support.

For those that may be members of this chapter who have nev-
er had the time to serve the organization, this is a critical time
in our industry and now may be that time that you have been
waiting for. During my time as President, | want to assure eve-
ry member of our association that anyone who is interested in
volunteering will be given that opportunity. We need help
with our Golf Tournament and our Women in Business event.
We need folks to join us in Sacramento and Washington D.C.
as we travel to provide our message to the legislators. We also
have sponsorship opportunities and networking opportunities
available. Don’t let another day pass you by. Get involved
right away.

I have already had the chance to meet many of you over the
past few years, but | want to get a chance to talk to every
member of our chapter during my time as President. If you
see me at an event please come up and introduce yourself.

A SPECIAL NOTE AND APOLOGY TO OUR COIN READERS:

Share your concerns and ask me any questions. This
board is your voice and we want to make sure that eve-
ryone’s voice is heard.

| want to thank Juan Lopez, Maggie Stedt, John Evange-
lista and Rhett Bray as well as each of the other past
presidents for providing such a clear path to follow. Your
guidance and leadership has been invaluable to me and
to this organization.

We certainly have our challenges in front of us. We are
still working closely with our team in Sacramento to pro-
vide as much education as we can on the upcoming
SB562 (Single Payer) fight. OCAHU just sent 7 delegates
to Kansas City who represented you in the election of a
new NAHU Board as well as other key policy votes.

We have some really fun events coming up this summer.
We are finalizing the dates for another Angels tailgate
party/game and fundraiser sometime in late July or Au-
gust, so plan to be on the lookout for that. Our 5™ Annu-
al Senior Products and Marketing Summit will be coming
up on August 22" and 23™ at the new venue Pechanga
Casino and Resort. We will also be planning on-going
education meetings on the SB562 fight. If there is any
movement on this bill, OCAHU will schedule a town hall
so you have the most updated information for your cli-
ents. If you are looking for more information on this bill,
please visit the CAHU website and check out the toolbox
they created. The link is www.cahu.org/senate-bill-562.
It is going to be a very exciting year. We certainly have

our challenges, but with each challenge comes oppor-
tunity. We find ourselves in such a unique time, and our
organization is one of the very few with an understand-
ing of the complexity of healthcare reform. Don’t miss
this chance to shape the future of this industry. ##

The Board of the Orange County Association of Health Underwriters would like to apologize to our readers who receive the hard copy each

issue. The May-June 2018 issue, although sent properly electronically on April 30, 2018, was delayed in the print and mailed version. Once

finished, the Editor, Dorothy Cociu, places it in a shared dropbox folder with our Executive Director, and the ED then forwards it electronical-

ly to our printer. Our executive director mistakenly attached the May-June 2017 COIN issue to the email that was sent to the printer, and of

course the printer printed that issue and mailed it. Dorothy received several calls, emails and texts from members saying that the received

the 2017 issue again a year later, and she immediately notified the executive director and executive board members to verify that the mistake

had happened. The hard copy of the May-June 2018 issue was printed and mailed, but it was not received by members until mid-June. For

this we sincerely apologize. We have since divided the shared folder by year, so that this sort of mistake will never happen again. Dorothy

would like to thank the members that contacted her to notify her of this situation. All of us on the Board would like to thank you for your

understanding.



http://www.cahu.org/senate-bill-562

Feature Article: California’s Primary Elections Are Over... What Can We
Look Forward to in November?

How Orange County Plays an Important Role Statewide...

By Dorothy Cociu, RHU, REBC, GBA, RPA, OCAHU VP Communications & Public Affairs

Well, we made it through the negative
TV ad campaigns and first round of
elections in 2018... The Primaries are

over, and we are now anticipating the

mid-term elections in November. So how did our primaries turn
out and what do we have to look forward to (or cringe about) in
November? Some questions are now answered... And many

more remain.
The Governor’s Race

Obviously the biggest race was the Governor’s race, and the
primaries resulted in the final candidates of Gavin Newsome (D),
Lt Governor, and republican business man John Cox, who was
supported by President Trump. Many had thought Antonio Vil-
laraigosa (D—Los Angeles former mayor) could advance for an
all democratic race, but it looks like republican conservatives
went out to vote in the primaries and it made a difference.
Gavin Newsome is expected to win the governor’s race, which is
not good for the health insurance industry, as he has been his-
torically a single payer supporter (see Ryan Dorigan’s comments
in the Single Payer Update on page 14).

| asked newly elected CAHU President, Dave Fear Jr. what his
thoughts were on the Governor’s race. “I read an interesting
article the other day that made some valid points of why we
should not assume Newsome will run away with it. The point
was that if you don’t think California is headed in the right direc-
tion, you can’t blame Republicans, since everything is controlled
by Democrats. If people want a change, voting for someone
other then a Democrat would make sense. However, | recently
heard John Cox interviewed on the radio and | would say, ‘nope,
he doesn’t have a chance’. | was not impressed. Perhaps a
more dynamic, articulate, inspiring candidate from the Republi-
can Party could pull off the upset but none of those characteris-
tics describe John Cox.

“With that, | do think the Governor Newsome will have to take a
step back on his far left pandering. If you go back and read what
Gavin said about supporting single payer, he chose his words
very carefully. | think he did so because he will have to back
away from his announced support of the Single Payer dream
being put forth by the CNA. That doesn’t mean he won’t try for
a version of the San Francisco model or some other progressive
model to provide universal coverage for health care.”

Key Race for our Industry—The Insurance Commissioner Race

CAHU believes that the most important race this November
is the election of Insurance Commissioner. According to
Dave Fear, Jr, our largest concern should be “Independent
Steve Poizner vs Author of SB562 Ricardo Lara. With New-
some as Governor, Toni Atkins as Senate President pro-Tem
and the possibility that Lara would be the insurance commis-
sioner, that is the trifecta of single payer advocates.” That,
of course, is very dangerous for our members, and our in-
dustry overall. Although CAHU does not support individual
candidates, this is one election that as members, you may
want to think about, and you may want to pass on to your
friends and clients the need to support Steve Poizner.

The Repeal of California Senator Josh Newman—Why Or-
ange County Plays Such an Important Role Statewide—
Ending the Super-majority in the Senate

Although recalls are rare in California (only 5 since 1913 ac-
cording to the LA Times June 5, 2018), this one was success-
ful. Democratic Senator Josh Newman, a resident of Fuller-
ton, who narrowly defeated Republican Ling Ling Chang in
2016 for the seat, was recalled in the California Primary Elec-
tions on June 5, and was replaced by Chang.

This race was a targeted race by the Republican Party in
2017, shortly after a vote that helped pass a 12 cent per
gallon increase to the gas tax. The republican party felt
Newman was the most vulnerable democrat, who was elect-
ed in an historically conservative republican area of Orange
County and surrounding counties (serving Anaheim, Brea,
Buena Park, Chino Hills, Cypress, Diamond Bar, Fullerton,
Industry, La Habra, La Palma, Placentia, Stanton, Walnut,
West Coving and Yorba Linda). Newman not only voted for
and supported the gas tax, but he was also a single payer
supporter. As a resident of Yorba Linda, this was important
to me.

This election was a key election in California, and perhaps
one of the most important, because this recall ultimately
ends the Democratic Super-majority in the State Senate.

A super-majority means that the party with a super-
majority controls 2/3 of the 40 seats in the state Senate,
which allows that party to approve tax increases, suspend
legislative rules, pass emergency legislation or overturn
governor’s vetoes without ANY support from the other par-
ty. California’s Democrats have held a super-majority in the
Senate, allowing them to pass the gas tax and other taxes
without a single republican vote.

Continued on Page 7




THAT BETTER
HEALTH CARE IS
NOW AVAILABLE
“OR LESS COS S| '
THAN YOU THINK? |

St. Joseph Hoag Health has teamed up with leading health
insurance carriers to offer innovative, cost-effective plans
to businesses in Orange County. It’'s a way for everyone to
get what they want — better care, better health, and all at
a lower cost.

Contact us at (949) 381-4777 or visit our website
StJosephHoagHealth.org/For-Brokers to sign up
for ongoing updates.

StJoseph3rHoag Health

Hoag - Mission - St.Joseph - St.Jude

StJosephHoagHealth.org/For-Brokers
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Feature Article, Continued from page 5

The recall of Newman ends this, unless the Democratic party
can win back seats in November.

This recall could be a strong warning to Democrats. They can-
not be as liberal as they may want to be... they can’t be far left,
progressive... if so, they could also be targeted in similar repub-
lican efforts and a larger voter turnout by republicans and inde-
pendents with more conservative views.

The best thing that could happen for our industry is if the dem-
ocrats are held off from regaining super-majorities.

Area Congressional Resignations—Ed Royce and Darrell Issa—
And How the Races Look in November

Orange County’s District 39 had a blow recently when Ed
Royce announced he would be retiring his long-held conserva-
tive seat in the House of Representatives. Early on, the Demo-
cratic Party recruited and endorsed Gil Cisneros for the seat.
The primary election rules say that the top two candidates of
the primaries advance to the November election, regardless of
party. In this seat, Republican candidate Young Kim and Demo-
cratic candidate Gil Cisneros advanced. This district includes
Anaheim, Brea, Buena Park, Chino, Chino Hills, Diamond Bar,
Fullerton, Industry, La Habra, La Habra Heights, Placentia, Wal-
nut, Yorba Linda. This is also my district....

In a similar race, District 49’s Darrell Issa (South Orange County
and North San Diego County) is retiring, and Republican Diane
Harkey and Democrat Mike Levin will advance. This district
includes Carlsbad, Dana Point, Del Mar, Encinitas, Mission Vie-
jo, Oceanside, Rancho Santa Margarita, San Clemente, San Die-
go, San Juan Capistrano, Solana Beach, Vista.

| asked NAHU'’s Vice President of Congressional Affairs John
Green if he had any insight on these elections. As it turns out,
he recently met with some of the candidates.

John met with Young Kim for a full hour over lunch and called
her “outstanding” and said that he “loved her” as a candidate.
According to John, she has strong knit Korean and family values
which help her, and she has deep ties to the community. “Her
values resonate with the people in the district.” He says “she
has a strong story to tell.” She has a strong banking back-
ground, so Financial Services would interest her, as well as For-
eign Affairs, as she really likes what Ed Royce was doing, and
would like to carry on that legacy. John best described her as
an “excellent candidate.”

John Green felt that Young Kim would be very supportive of
our association’s message and would be willing to speak at our
events. She expressed an interest in being invited, both before
and hopefully after the November elections.

According to John Green, it was Mimi Walters that called her
and urged her to run.

Regarding the Issa seat, John felt that Diane Harkey (R) was
“the right fit for the seat.” He felt she had a lot of confidence in
her ability to win the seat. Due to her prior work, he felt that

there is enough overlap with the district to win, as they
already know her in that area.

| asked John if he felt that the recall of Josh Newman and
removal of the super-majority in California’s Senate could
have an impact on all elections in California. According to
John, “Everyone in Washington believes that all politics
are local.” Far left candidates are, in the eyes of republi-
cans, doing harm to people, which the republicans are
using to their advantage.

“Because there are so many new faces in Congress, there
are many new opportunities” for NAHU members to edu-
cate them in their districts about what agents do for their
clients. “Members need to tell their story and show the
newcomers how they can be helpful. Let them know what
it’s like back home... What employers care about, what
they are saying about Obamacare, group coverage, re-
porting requirements, etc.”

“Because there are so many new faces in Congress,
there are many new opportunities” for NAHU members
to educate them in their districts about what agents do
for their clients. “Members need to tell their story and
show the newcomers how they can be helpful. Let
them know what it’s like back home...”

Many employers are receiving 226 J letters from the IRS
from 2015 audits. Employers are panicking. They are
scared that these huge penalties will hurt their business-
es. The legislators need to know these things.

John encourages NAHU members involved in local busi-
ness associations like NFIB, Chamber of Commerce, Rota-
ry Clubs, etc. to invite the candidates and in-force legisla-
tors to your events. If they agree with their platforms,
some may write checks to support their campaigns.

So, the bottom line is, you need to get out and vote this
November, and encourage your employer clients and
even employees in open enrollment meetings to get out
and vote. If they don’t like the gas tax and other taxes,
make sure they understand that a super-majority of one
party allows the party to pass tax increases and overturn
governor vetoes. Maybe if they understand that, they will
be more inclined to go out and vote.

If you don’t like the idea of single payer, November is the
time to get out and tell Sacramento that with your votes.

And another incentive... The Secretary of State recently
declared that the gas tax repeal initiative has qualified for
the November ballot.. So more incentive to get out and
vote in November!

H#

Author’s Note: I’d like to thank David Fear Jr, Ryan Dori-
gan, Faith Borges ( CAHU Legislative Advocate), and NA-
HU’s John Green for their assistance with this article.



Capitol Summit Photos, Sacramento 2018

Dan

Abrams,

Maggie
Stedt and
Juan Lopez
with Sena-
tor Pat §

Bates (left)

Nolan Warriner, Rob Semrow and Maryanna Tru-
tanich with Senator John Moorlach (above)

Unwinding a little bit at
the CAHU PAC Recep-
tion at The Punch Bow!
(left); Food always
tastes better when
traveling (right)

Rob Semrow, Nolan Warriner, Pat Stiffler, Ryan
Dorigan and David Ethington (above)

Dorothy
Cociu, Dan
Abrams and
Maryanna
Trutanich
with Assem-
blyman Bill
Brough (left
and right)

CAHU'’s VP of Legislation
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M

behalf (above)

CAHU and NAHU Announce Dues Increases in 2019

At the May CAHU Board and House of Delegates Meeting in
Sacramento, CAHU had a dues increase of $5 per month, $60
per year, on the agenda for a vote, to pay for additional staff in
the area of Public Affairs. The board wanted a full-time staff
person to deal with media and public relations overall, particu-
larly due to the Single Payer initiatives. Although OCAHU'’s
delegates voted against this increase (primarily due to the
pending NAHU dues increase), the dues increase did pass.

On June 25, 2018, NAHU proposed to the House of Delegates a
national dues increase of S5 per month, $S60 per year, to build
additional reserves to help states fight tough battles, including
California’s Single Payer fight, as well as to pay for technology

tools and systems upgrades that were needed, and to
maintain their staff normal pay raises. Staff had not
received pay raises in the past year. There was a Town
Hall Meeting to discuss the dues increase and allow all
of the states and local chapters to ask questions and
state their views. The dues increase initiative passed
with a very large majority. Therefore, members in Cali-
fornia will see the total dues increase of $10 per month,
$120 per year beginning in 2019. There is also an $8
increase annually starting in 2020, to be reviewed after
3 years. ##

Jim Morrison presents the Legislator of the Year
Award to Senator Janet Nguyen (34th District);
Chief of Staff Mark Reeder is accepting on her




OCAHU MEMBERS ATTEND NAHU ANNUAL CONVENTION IN KANSAS CITY
OCAHU SHINES AT NATIONAL AWARD CEREMONY!

Several members of the OCAHU Board of Directors, as well as members at large, attended the NAHU Convention in Kansas City
June 23-26. We are happy to announce that OCAHU, CAHU and Region 8 won several key awards, including the following:

Most New Members — Large State — California with 348
Highest Growth Rate — Large Local Chapter — OCAHU with 23.73%
Most New Members — Region — Region 8 with 500 new members
Professional Development — Robert W Osler Award — Local Chapter - OCAHU
Public Service — William F Flood Award - Local Chapter - OCAHU
Presidential Citation — Local Chapter President -Juan Lopez — OCAHU
Presidential Citation — State — Stephanie Berger — California
Pacesetter Award - Large Local Chapter - OCAHU
Landmark Award — State Large Chapter - California

Nearby chapters like IEAHU, San Diego and LAAHU also won several awards. Congratulations to all! ##

YHU NAHU NAHU NAHU NAHU NAH
\ - o= “ e

National Association
Bderwriters

onal Association
nderwriter

Top left: OCAHU Members at the Gordon Memorial
Dinner; (Back Row- Jose Galindo, Juan Lopez, Dan
Abrams, Ryan Dorigan, Barbara Salvi- Front row
Shauna Haltom, Maryanna Trutanich, Dorothy Cociu,
Pat Stiffer, Maggie Stedt; Top Center: Juan Lopez
with NAHU President Mike Embry; Top Right: OCA-
HU incoming President Ryan Dorigan at the Town

Hall Meeting expressing views on a possible Califor-  Above: OCAHU Members enjoy dinner out!; Bottom right:
nia name change; Bottom left: Region 8 VP Linda Dorothy Cociu speaks her views on the dues increase at
Rose Koehler and Maggie Stedt with Mike Embry. the Town Hall meeting.
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OCAHU Distinguished Service Awards 2017-2018
By: Sarah Knapp, OCAHU Awards Chair, Historian

Our May Meeting celebrated our OCAHU Members. We welcomed our 49 new members for the year

and recognized associates for their many years of membership with OCAHU membership pins. The

pins included 20+ years of membership and 10+ years of membership as a thank you for the loyal

commitment those members have made to our association.

OCAHU held our annual Distinguished Service Awards to recognize those members that have gone above and beyond:

Cathy Daugherty — CAHU PAC Committee

Don Goldmann — CAHU Past President, NAHU Past President, OCAHU Past President

Dorothy Cociu— OCAHU Past President, CAHU Past President, NAHU Past Regional Vice President, Region 8
Michael Kelly — NAHU Past President

Juan Lopez - CAHU VP of Finance, CAHU VP of Professional Development, IEAHU and DCAHU Past President

Maggie Stedt — CAHU VP of Membership, NAHU Region Membership Chair, NAHU Medicare Advisory Committee,
NAHU National Speakers Bureau, OCAHU Past President

Pat Stiffler - CAHU Awards Chair, OCAHU Past President
John Word — CAHU Past President

The Leading Producers Round Table formed in 1942 to recognize the successful underwriters of Accident & Health Insur-
ance. Today, the LPRT committee is committed to making LPRT the premier program for top Health, Disability, Long-Term
Care and Worksite Marketing Insurance producers, carrier reps, carrier management, and general agency/agency manag-

ers.
. Golden Eagle Eagle President’s Council
Soaring Eagle Patricia Stiffl

Daniel Abrams a r1c.1a 1tler Grace Hong Terry Allard
Dorothv Coci Maggie Stedt Barbara Salvi

orothy Cociu Leading Producer
Ryan Dorigan Lifetime John Evangelista
Anna Grubbs Suzanne Purnell
Meg McComb John Word

OCAHU Board of Directors Call for Committee Members!

Are you Interested in Contributing to OCAHU by Helping With a Committee? If so, we’re looking for a few good volunteers!

Awards is seeking 1 committee member who would assist editing and proof-reading of all copy. Would start with the Sep-
with compiling information needed for Awards applications tember/October issue of the COIN usually in print by the 30" of
and assist with proof reading applications prior to submis- the month prior to the issue month.

sion. Submission for NAHU awards is April 1 and Submis-

Business Development Summit is seeking several committee
sion for CAHU Awards is July 1.

members and chairs for the 2019 BDS. Positions include 1) pro-
Communications seeking 2 committee members... 1) profi- grams committee members; 2) exhibitor committee to solicit
cient writer wanted for assisting in the writing of COIN exhibitors; 3) sponsor committee members, to help with gaining
newsletter copy for fillers, as well as feature articles from

time to time; 2) Assistant Editor of The COIN to assist in Continued on page 14
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ROCK STAR

OPPORTUNITY
SEIZER

BlZ BUILDER
OPENTOA

BETTER WAY TO
DO BUSINESS

WE KNOW HOW TO PLAY TO YOUR STRENGTHS.

As an industry rock star, you know this business better than anyone.
And at Word & Brown, we know brokers. Partner with a fellow industry
expert that is in tune with your needs. And delivers the latest products
and tools to help you capture a greater audience. From products like
Kaiser Permanente and Blue Shield of California to online quotes
guaranteed to be accurate, we've got what you need to take your
business to the next level and blow away the competition.

www.wordandbrown.com

Word&Brown.

CONNECT WITH US General Agency

@ @ @ @ Service of Unequalled Excellence

Orange County | 701 South Parker, Suite 8000, Orange, CA 92868 | 800.869.6989
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COIN COMPLIANCE CORNER

What Agents and Your Clients Need to Know!

July/August, 2018 Legal
Briefing
From Marilyn Monahan, Mo-

nahan Law Offices

This is a summary of some recent de-
velopments of interest to consultants
and employers:

ACA/Federal: Highlights

2019 Plan Limits: In Revenue Procedure 2018-30, the IRS an-
nounced inflation adjusted amounts for 2019 for health sav-
ings accounts (HSAs) and high deductible health plans
(HDHPs). The new amounts are:

Type of Plan/Limit Who 2019 2018 2017
HSA Contribution Self-Only | $3,500 $3,450 $3,400
Limits

Family $7,000 $6,900 $6,750
HSA Catch-up Con- | Age 55 $1,000 $1,000 $1,000
tribution or Older
HDHP Minimum Self-Only | $1,350 $1,350 $1,300
Deductibles

Family $2,700 $2,700 $2,600
HDHP Maximum Self-Only | $6,750 $6,650 $6,550
Out-of-Pocket Ex-
pense Limits

Family $13,500 $13,300 | $13,100

Affordable Care Act (ACA) Affordability Percentage: For 2018,
the affordability percentage was reduced (from 9.69% for 2017
to 9.56% for 2018). For 2019, it is increasing (IRS Revenue
Procedure 2018-34). As open enrollment season approaches
for the 2019 plan year and you start running the numbers to
ensure that your MEC, MV coverage is affordable, you will
need to use the new 9.86 affordability percentage.

If you are relying on the federal poverty level (FPL) affordabil-
ity safe harbor, you may use the FPL in effect within 6 months

Continued on Page 18

HIPAA Privacy & Security

Updates—From Dorothy
Cociu, COIN Editor and HIPAA
Privacy & Security Consultant

& Trainer

On June 18, 2018, a U.S. Department
of Health & Human Services Adminis-
trative Law Judge (ALUJ) ruled that the
University of Texas MD Anderson Cancer Center (MD Ander-
son) violated the HIPAA Privacy & Security Rules and grant-
ed summary judgment to the Office of Civil Rights (OCR) on
issue, requiring MD Anderson to pay 54,348,000 in civil mon-
etary penalties to OCR. This is the second summary judg-
ment victory in OCR’s history of HIPAA enforcement and the
$4.3 Million is the fourth largest amount ever awarded to OCR
by an ALJ or secured in a settlement for HIPAA violations.

According to the HHS/OCR report, MD Anderson is both a
degree-granting academic institution and a comprehensive
cancer treatment and research center located at the Texas
Medical Center in Houston. It is important to note that OCR
investigated MD Anderson following three separate data
breach reports in 2012 and 2013 involving the theft of an un-
encrypted laptop from the residence of an MD Anderson em-
ployee and the loss of two unencrypted universal serial bus
(USB) thumb drives containing the unencrypted electronic
protected health information (ePHI) of over 33,500 individu-
als. OCR’s investigation found that MD Anderson had written
encryption policies going as far back as 2006 and that MD
Anderson’s own risk analyses had found that the lack of de-
vice-level encryption posed a high risk to the security of ePHI.

Despite the encryption policies and high risk findings, HHS/
OCR reports that MD Anderson did not begin to adopt an en-
terprise-wide solution to implement encryption of ePHI until
2011, and even then it failed to encrypt its inventory of elec-
tronic devices containing ePHI between March 24, 2011 and
January 25, 2013. The ALJ agreed with OCR’s arguments and
findings and upheld OCR’s penalties for each day of MD An-
derson’s non-compliance with HIPAA and for each record of
individuals breached.

“OCR is serious about protecting health information privacy
and will pursue litigation, if necessary, to hold entities respon-
sible for HIPAA violations,” said OCR Director Roger Severino.
“We are pleased that the judge upheld our imposition of pen-
alties because it underscores the risks entities take if they fail
to implement effective safeguards, such as data encryption,

Continued on Page 14
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Single Payer Update: The Governor’s Race and the Calm Before the Storm?
By Ryan Dorigan, OCAHU President

We have now advanced through
our complicated California prima-
ry process and we now know who
will be running for Governor of
the state in California. While it
doesn't come as much as a sur-

prise, it is still disappointing for the folks in this industry who
are opposed to single payer to see that Gavin Newsom, who
has voiced strong support for the single payer bill SB562, has
a strong lead in the initial polling. Former LA mayor Antonio
Villaraigosa, who has expressed concern about the cost for
single payer, finished a distant third and will not be on the
ballot in November. He was beaten by Republican business-
man John Cox. In the initial polling, 45 percent of expected
voters are likely to vote for Newsome while only 28% of
those currently polled favor Cox.

The former mayor of San Francisco, Newsome has been such
a big supporter of single payer healthcare that the California
Nurses Association put his picture on their traveling SB562
campaign bus that says "Nurses Trust Newsome."

However, during an interview back in June, Newsome esti-
mated that it would take years to transition. "Years", New-
some said. “First of all you will deal with litigation. You'll
deal with setbacks. You'll have constitutional questions that
have to be addressed by the voters. You'll have propositions
on the ballot-maybe multiple. Its not an act that would occur
by the signature of the next Governor. There is a lot of my-
thology about that"

Newsome also expressed concerns about obtaining federal
approval to repurpose Medicare and Medicaid dollars for a
state-run system.

While the nurses association continues to push for approval
on SB562, Theresa Ullrich the president of the California As-
sociation of Nurse Practitioners recently wrote a letter to the
editor of the San Francisco chronicle expressing sincere con-

Committees - Volunteers Needed! (continued from page 10)

cerns that a SB562-type bill would undermine all of the work
that has been done to provide care to uninsured Californians
under the affordable care act. She explained that we could
do more to shore up our current market than scrapping that
model and starting all over again without a clear understand-
ing as to what this new program would look like.

So for the time being, it seems to be the calm before the pos-
sible storm.

We will continue to monitor the status of this bill and should
anything change, we will be updating you all on a continual
basis. If you have any questions or concerns about that you
could be doing to fight this threat to our industry you can visit
the CAHU website at www.CAHU.org, or you can reach out to
me or any of the other board members. This fight isn't going
away and we need our membership to be educated and en-
gaged.

H##

Compliance Corner: HIPAA Privacy & Security Updates, Continued
from page 12

when required to protect sensitive patient information.”

MD Anderson claimed that it was not obligated to encrypt its
devices, and asserted that the ePHI at issue was for
“research,” and thus was not subject to HIPAA’s nondisclosure
requirements. MD Anderson further argued that HIPAA’s pen-
alties were unreasonable. The ALJ rejected each of these ar-
guments and stated that MD Anderson’s “dilatory conduct is
shocking given the high risk to its patients resulting from the
unauthorized disclosure of ePHI,” a risk that MD Anderson
“not only recognized, but that it restated many times.”

The Notice of Proposed Determination and the ALJ’s opinion
may be found on the OCR website at https://www.hhs.gov/
hipaa/for-professionals/compliance-enforcement/
agreements/mdanderson/index.html.

Stay tuned for more HIPAA Privacy & Security Updates in the
next issue! ##

sponsorships and coordinating with them; 4) on-site assis-
tance.

Membership The membership committee is seeking 2 Mem-
bers

who are passionate about membership and regularly attend
OCAHU functions. Help with OCAHU representation at

14

events when Chairs can’t be there. Assistance with reaching
out to new members to encourage attendance and make
them feel welcome and involved. In addition, they are seek-
ing a representative from each GA to take the lead at their
functions, webinars and seminars to express the importance
of Membership when OCAHU isn’t attending.

Continued on page 19
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Likes: Puppies, volunteeri
Mediterranean food.

Favorite Quote: "Dreams
don't work unless you do™

- John C. Maxwell

Passion: Teaching brokers
how to use PRO Apply

Sarah, a member of

our Online Enrollment
Support team, is just
one of the many Warner
Pacific employees
dedicated to supporting
our broker partners.

CA Insurance License: #0764260
www.warnerpacific.com

Real People

with a Passion

» fo Help You Succeed
(!

800.801.2300
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oscqar About Us

“Oscar for Business
just feels more human
and personalized.” ...o.imon

We think health insurance should be smart, simple, and friendly. That's why we built Oscar.
Everything you and your family love about Oscar is now available for small businesses in
New York, New Jersey, Tennessee, and California.
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Legislative Update

Rob Semrow, OCAHU V.P. Legislation

Hello OCAHU members and friends:

We recently attended the 2018 Cali-

fornia Association of Health Underwriters Capitol Summit in
Sacramento. As always, it was packed with great information,
great speakers and plenty of opportunities to meet with our
state and local leaders.

This year, the Orange County Health Underwriters had 12
meetings that they were responsible for. We were fortunate
to be able to get appointments with all of the offices and many
of the legislators themselves. They and their staffs were open
to our thoughts, our insights, and engaged us with a number of
questions on the pieces of legislation we were there to discuss,

and even some we weren’t.

One of the most important things we do each time we meet
with legislators is remind them that we represent the consum-
er and are the consumer’s advocate throughout the coverage
from sale to utilization.

The 2018 legislative session is in full-swing and there have
been many bills that the Health Underwriters have been in-
volved with both for and against.

As of the time of the writing of this article, two critical issues —
SB 562 and the “HealthCare for All — California” Initiative’s mo-
mentum and push have slowed. This doesn’t mean they are
dead or going away anytime soon, it just means that we are
unlikely to have those issues at the forefront for this session.

If you are not familiar with the largest and most important leg-
islation being proposed, | would urge you and all of your col-
leagues to find out as much as possible about SB562 as well as
the “California Health Care for All” Movement.

Additionally, there are a number of other priority bills that CA-
HU and OCAHU are involved with and making a concerted
effort to impact this legislative session. From MLR Increases to
expansion of MLR and the single payer initiatives, there are a
variety of areas that would impact the consumers we serve and
our industry as a whole.

Here are a few quick updates and overviews on pieces of legis-
lation we have been active with and that you should know

about:

One bill that has passed the Senate that all should be aware of
is SB910. SB 910 - Short-term limited duration health in-
surance. - The California Association of Health Underwriters
(CAHU) was OPPOSED UNLESS AMENDED to SB 910, This bill
would prohibit the sale of short-term limited duration health

insurance in California even in circumstances that would leave
a consumer without any other coverage options. At this point,
CAHU and the local chapters are working to see if language can
be amended to provide some safe haven for those who may
otherwise be “frozen” out due to this legislation.

One bill that has passed the Assembly is AB2499. AB 2499 -
Health care coverage: medical loss ratios. - CAHU is work-
ing with NAIFA California and IIABCal to OPPOSE AB 2499,
which increases the minimum individual and large group medi-
cal loss ratio (MLR) percentages applicable to health care ser-
vice plans and health insurers by as much as 5%. This bill has
been discussed and there is some hope that a palatable path-
way exists to make changes and have this be a workable bill.

There are just some of the many pieces of legislation that we
are currently working on this year and you will need to stay up
to date on. There are more that will potentially be held over or
reworked for next year as the make up of the California legisla-
ture changes. We will be sharing those as they come to the
forefront.

In the meantime, if you are wondering what you can do to help
save your industry and your healthcare, we need you to get
involved. This year, you need to make a phone call, make a
visit and send an email to your legislators.

Stay tuned and get involved. Remind your clients that as a
member of OCAHU, you are a part of a group of dedicated in-
dustry professionals who are working with legislators and other
advocates to create responsible and responsive change that
have positive impacts and as important, positive outcomes.

Best of luck in these challenging times my friends!
Robert Semrow
Cell Phone —949-413-6566

Hit
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COIN Compliance Corner Legal Brief , Continued from page 12

before the first day of the plan year. The 2018 FPL for a one-
person household in the 48 contiguous states and D.C. is
$12,140 (it was $12,060 in 2017). (83 Federal Register 2642
(1/18/18).)

Patient-Centered Outcomes Research Institute Fee (PCORI):
For employers with self-funded plans, PCORI fees must be paid
--and the IRS Form 720 must be filed--by July 31, 2017.

Association Plans: Final Rule: On June 19”‘, the DOL issued a
final rule that provides a framework for the sale of association
health plans (AHPs). The final rule accomplishes this by cre-
ating a new regulation that defines “employer,” for purposes
of ERISA, to include a group or association of employers. The
goal of the new rule is to expand “access to affordable health
coverage, especially for employees of small employers and
certain self-employed individuals.”

The rule has staggered implementation dates (between Sep-
tember 1, 2018, and April 1, 2019). Those interested in AHPs
should also consider the impact state laws may have on the
creation and sale of such plans.

Electronic Filing with the IRS: Proposed Rule: The IRS recent-
ly issued a proposed rule that will, if adopted, require more
employers to file certain forms electronically with the IRS—
such as W-2s, 1099s, 1095-Bs, and 1095-Cs. Under existing
rules, if an employer files 250 or more of these forms, the
forms must be filed electronically—but the 250 threshold is
determined for each type of form separately. The new rule
would retain the 250 threshold, but would require the employ-
er to take all the forms it files into account to determine
whether it meets the 250 threshold. In addition, if the initial
forms have to be filed electronically, corrected forms have to
be filed in that manner as well. Failure to file forms electroni-
cally, when required, could result in penalties.

Public comments on the proposed rule are due by July
30™. If adopted, the new rule would apply to forms filed after
December 31, 2018.

California: Highlights

Common Law Employees vs. Independent Contrac-
tors: On April 30", the Supreme Court of California issued a
significant opinion: Dynamex Operations West, Inc. v. Superior
Court. Dynamex changes the standard that employers must

Thanks to OCAHU’s new Gold Sponsor,
OSCAR!

use to distinguish between common law employees and
independent contractors for wage order purposes. The
new standard—referred to as the ABC test—places the
burden on the employer to establish that an individual is
an independent contractor by establishing each of three
factors:

that the worker is free from the control and direction
of the hiring entity in connection with the per-
formance of the work, both under the contract
for the performance of the work and in fact;

that the worker performs work that is outside the
usual course of the hiring entity’s business; and

that the worker is customarily engaged in an inde-
pendently established trade, occupation, or busi-
ness of the same nature as the work performed.

If, as anticipated, more individuals qualify as common law
employees under the ABC test, that could impact their
eligibility for the employer’s benefit plans. Employers
should consult their employment counsel for guidance on
the application of Dynamex to their workforce, and
should review the eligibility language in their benefit
plans to determine what impact Dynamex might have on
plan terms and eligibility.

Editor’s Note: Marilyn Monahan can be contacted at
Marilyn A. Monahan Law Office, 4712 Admiralty Way,
#349, Marina del Rey, California 90292; (310) 301-3300
(office) or email her at marlyn@monahanlawoffice.com .
H

Visit our Facebook Page for hundreds of photos from our vari-
ous events held throughout the years! Don’t forget to Like &
Follow for up-to-date notifications.

www.facebook.com/OCAHU

Thanks Again to our OCAHU Corporate
Platinum Sponsors!

AGA
Kaiser Permanente
St. Joseph Hoag Health
Word & Brown
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Membership News

New Members and Renewals! - Bill Brinegar, V.P. Membership

James Bennett

Chris Borgen
Peter Cabot
Tom Christian

OCAHU is proud
to announce the list of new mem-
Dawn Cunko
Scott Diehl
Rebecca Dolan

Yvonne Aceves

Mariela Caceres

Parshottam Donga

Justin Davis
Helene Dooling
Kyal Moody James Douglas
David Drzymkowski
WELCOME NEW David Duker
MEMBERS! Amit Gandhi

OCAHU would like to feature one or more new members in
each issue of the COIN in our new column, “New Member
Focus”. If you’re a new member and would like to be fea-
tured, contact Dorothy Cociu or the OCAHU Membership
team! Submit a photo and tell us a little about yourself!
Contact us for a Q&A form!

Committees—Volunteers Needed -Continued from page 14

Membership Retention seeking 2 committee members to
assist with the following: Assist in sending retention emails to
upcoming renewing members, ongoing review of NAHU web-
site for renewed membership, and outreach calls as needed

Media Relations is seeking a photographer at events and pos-
sibly a second committee member to assist with social media
posts and activities.

If you have a little bit of time, OCAHU could
use your assistance! Please contact the
proper VP for the committee you’re interest-
ed in helping with!

H#

Michelle Hadley
Barbara Hogan
Gloria Janco
Timothy Johnson
Mirna Koch
Debra Lambert
Marc McGinnis
David Miller

Dan Minahan
Nancy Mundell
Allen Patrick
Carmen Ponce-Robiatti
Dawn Quinn

Upcoming Renewals - Please renew your membership soon!

Allan Rahn

Susan Reeves
Lydia Robledo
Patrick Rodriguez

Stephen Schene-
man

Kimmarie Simonsen
David Slaton
Joseph Stefano

Jeff Strong

Paul Tran
Antonette Vanasek
Jason Watanabe
Jamie Wiltfang

Expand your product portfolio
with Medicare Advantage
plans from a company with
over 50 years of experience

in the healthcare industry.

For more information, email
Marian Sedra at
msedra@humana.com or call

(949) 623-1447.

Humana.
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it 7
[V £
A 57

19



OCAHU Board of Directors, 2018-2019 and Staff

Contact Information

OCAHU 2018-2019 Board of Directors

PRESIDENT & GOLF TOURNAMENT CHAIR
Ryan Dorigan

Applied General Agency

Ph: 714-783-7871

Email: rdorigan@appliedga.com

VP of COMMUNICATIONS

and PUBLIC AFFAIRS

Dorathy Cociu, RHU, REBC

Advanced Benefit Consulting

Ph: 714-693-9754
Email-dmcociu@advancedbenefitconsultiing.com

VP of MEMBERSHIP
Bill Brinegar

BenefitMall

Ph: 816-657-9385

Email:bil brinegar@benefitmall.com

EXECUTIVE DIRECTCOR

(Gail James Clarke

Gail James Association Management
Ph: 866-921-6440, ext. 3

Email: orangecountyahu@yahoo.com

Sponsorships

Peter Cabot

BenefitMall

Ph: 714-271-5430

Email: peter.cabot@benefitmall.com

Awards / Historian

Sarah Knapp

Colonial Life

Ph: 943-463-8383

Email: sarah knapp@coloniallife. com

MEDIA RELATIONS | Social Media
Nolan Warriner

Advanced Benefit Consulting

Ph: 714-693-9754

Email: nwarriner@advancedbenefitconsutting.com

PRESIDENT-ELECT

MaryAnn Trutanich

Kaiser Permanente

Ph: 626-824-8962

Email: maryann.m trutanich@kp.ort

VP of FINANCE

Barbara A. Salvi, LPRT
Invensure Insurance Brokers, Inc.
Ph: 945-756-4111

Email: basalvi@gmail.com

VP of POLITICAL ACTION

Dan Abrams

Abrams California Health Insurance Agency
Ph: 949-429-7000

Email: dan@insuresaver.com

GENERAL BOARD MEMBERS

Sponsorships | Vanguard

David P.B. Ethington

Integrity Advisors

Ph:714-664-0605

Email: david@integrity-advisors.com

General Board

Nicole Salas

AGA

Ph: 800-498-6880

Email: nsalas@appliedga.com

IMMEDIATE PAST-PRESIDENT &
GOLF TOURNAMENT CHAIR
Juan Lopez

Colonial Life | Applied GA

Ph: 714-357-0600

Email: juan lopez1@me.com

VP of LEGISLATION

Robert M. Semrow, CBC, CSA
Premier Life Insurance Co.

Ph: 949-413-6566

Email: robert@premieriife.com

VP of PROFESSIONAL DEVELOPMENT
Maggie Stedt, CSA, LPRT

Stedt Insurance Services

Ph: 949-492-8234

Email: stedtins@cox net

General Board

John Evangelista, LPRT

Colonial Life

Ph: 949-452-9206

Email: john.evangelista@coloniallife.com

Public Service Chair | Women in Business
Patricia Stiffler, LPRT

Options in Insurance

Ph: 714-693-0674

Email: keystonepatty@aol.com
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Political Action Committee Report

By: Dan Abrams, OCAHU VP PAC

As the new PAC chairman of OCAHU, | am reaching out now to start campaigning for our new term
starting on July 1%, 2018. Let’s get ready to make this a successful year and raise over $20,000 in PAC
funding.

As you all well know, these funds are vital in keeping insurance agents in business. They also assist in

fighting unfair legislation, which could possibly cause insurers to leave the State of California. As a collective whole, we can work
together and continue the fight for fairness in health care. Every dollar makes a difference so contribute to PAC today!

Thank you for your continued support!

Thanks! Dan

Want to Help Fight Single Payer?
Then Give to CAHU PAC!

You can give monthly or make one-time donations.

Go to the OCAHU website or CAHU Website for a contribution form, or see any OCAHU Board Member!

Same Great Support
Fresh New Look

Dickerson Insurance Services
Authorized General Agent

Connect with our Sales Team today in y f
800-457-6116 or sales@dickerson-group.com

DICKERSON EMPLOYEE BENEFITS INSURANCE SERVICES, LICENSE #0F69768

ACCOUNT MANAGEMENT | FREE EASECENTRAL SET-UP | SMALL AND LARGE GROUP SUPPORT | HR & COMPLIANCE BUNDLED TOOLS
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Dorothy Cociu, RHU, REBC Rob Semrow, CBC, CSA
VP Communications & Public Affairs, VP Legislation

Maggie Stedt, LPRT, CSA
essional Development




Directors Continued

John Evangelista, LPRT,
General Board Member— Sponsorships General Board Member— General Board Member

d P.'B. Ethington, Sarah Knapp,

and Vanguard Awards/Historian

Nicole Salas, Peter Cabot,

General Board Men er, Sponsorships

Health Net is

proud to support
OCAHU.

Providing affordable health coverage
for more than 35 years.

We are your Health Net."

THY
Health Net’

Health Net is a registered service mark of Health Net, Inc.
© 2016 Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. All rights reserved.
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PECHANGA THE NEXT
2N CHAPTER

AUGUST
22" & 23™

PECHANGA RESORT AND CASINO
45000 Pechanga Parkway, Temecula, CA 92592

h—a of Health Underwriters

L - OCAHU
IE/\ \i IU éﬁ Oranga:ountyAssoclation;

BREAKING
THROUGH THE

MEDICARE

VIAZE!

oTH ANNUAL
SENIOR v
SUMMIT

FEATURING:

* Breakout Sessions:
Medicare Supplement,
Medicare Advantage,
Rising Drug Costs

® Certification;

Education;
Product Training

* Top Keynote Speakers
e Exhibits

Early Bird to: August 1st: $79*
After August 1st and Onsite Registration: $99*

*Refund/Cancellation Policy: Registration Fees are non-refundable either full or partil.

Price Includes: 2 Day Admission for
certification training, workshops and
general admission (August 22nd and 23rd),
Wednesday (22nd) Buffet Lunch, Thursday
(23rd) Breakfast and Lunch.

REGISTER ONLINE TODAY AT
https:/guestli.st/509574
OR CALL 866-922-8387




Special Thanks to our Additional OCAHU Sponsors!

GOLD SPONSORS SILVER SPONSOR

Dickerson
‘J, Health Net’ Insurance

Services
Authorized General Agent
WA R N E R BRONZE SPONSOR
PACIFIC L

OSC O r Platinum Sponsors can be found on the back cover!

Women in Business 2018— A Huge Success!

By Pat Stiffer, Women In Business Chairwoman

Thank you for a great Celebration of responsible for the table wine we enjoyed. LISI sponsored the
Women in Business event! OnJune 1, Pop the Cork.

we had another wonderful Celebration oy fabulous Grand Prize friends and family trip to Napa was

3 of Women in Business luncheon and sponsored by our Sapphire Sponsors, Benefit Mall and Colonial
fashion show. There are so many peo- Life. Eye Med, our Amethyst sponsor, provided the Grand Prize

d ple to thank! excursion.
First of all, | would like to thank Scott Kraznel, Senior Vice Congratulations to Selene Caswell, from Millennium Risk Man-
President of Health Net, for being such a gracious Master of agement and Insurance Services, our lucky Grand Prize winner.
Ceremony. We are so grateful for your continued support. She and her guests will enjoy a fabulous trip to Napa in a beau-

Thank you Scott, and Health Net for being our Pink Diamond tiful luxury home.

Grand Event sponsor!
The great cork cocktail knife favors were sponsored by the

I would also like to thank Word and Brown for being our Schulten Group.

White Diamond sponsor, and specifically, Lydia Robeldo for

being a fabulous fashion show moderator. | thought the I would also like to personally thank our DJ, Frank Roberson, for

fashions and the models were beautifull taking the initiative and starting the $1 contribution with our

guests. Just from that simple request we were able to raise
Thank you also to our Emerald sponsors, Dickerson Employ- over $2000!

ee Benefits, our name badge sponsor, St. Joseph/Hoag

Health Systems and Blue Shield Trio who provided our beau- A big shout-out to the handsome ambassadors who helped

tiful centerpieces, and Kaiser Permanente our parking spon- things run smoothly. All of us really appreciate all that you do

sors and hope that you will all continue to be a part of our special

day.
Our Ruby sponsors, Warner Pacific and Blue Shield, were
Continued on Page 26
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Fifth Annual Senior Products and Marketing Summit
“Breaking Through the Medicare Maze!”
August 22" and 23rd

By: Maggie Stedt

The Orange County Health Underwriters
is proud to hold the Fifth Annual Senior Products and Mar-
keting Summit at our new venue, Pechanga Resort and
Casino in Temecula, CA. Working jointly with the Inland
Empire and San Diego Association of Health Underwriters
Chapters, this premier event promises to be even bigger
and better with more speakers, certifications and venders!

All those selling in the senior market , interested in getting
in the market ,or want to learn about Medicare to assist
their Individual and Group clients, should plan to join us at
both days of meetings. The first day, Wednesday, August
22, includes certifications and educational credit sessions.
The next day offers a full day of speakers and breakout
sessions (many of them CE) on Thursday August 23".
(Note: the meetings will be held in a completely non-
smoking area of the hotel!)

We are offering even more breakout sessions. You may
select to attend those designed for the experienced Medi-
care sales agent and representatives (Medicare Masters),
or the ones for agents and representatives new to the mar-
ket (Medicare 101). We have an outstanding line- up of
speakers. You will not want to miss speakers from CMS,
Social Security, Better then Medicare, and our CA lobbyists,
as well as John Greene, Vice President of Congressional
Affairs NAHU (our representative to CMS) and others!
Rusty Rice, our new NAHU president , is also looking for-
ward to seeing you all.

It is your opportunity to meet the General Agents (GA),
Field Marketing Organizations (FMO), physician groups and
the companies offering products and services in the senior
market. Harry Thal said it best, “Everyone wants to talk to
you about your business and opportunities!” Come to
share ideas with other agents and company representa-
tives in this expanding market.

Follow OCAHU on Social Media!

y@OrangeCountyAHU

facebook.com/OCAHU

Linked([T}).

linkedin.com/groups/4100050

And, Pechanga is offering rooms at a reduced rate for our
attendees, making it your getaway before Open Enroliment
begins! We are also working on Spa and golfing opportuni-
ties! Reserve early to enjoy the new nonsmoking tower!

To learn more about the Summit and to join us for this great
event, simply register on line at our OCAHU website
www.ocahu.org! Our G.A.’s, FMQ'’s, physician groups and
carriers can learn about our sponsorship opportunities there
as well.

Last year over 600 attendees enjoyed this senior sales and
services focused event Come join us! ##

SEE SENIOR SUMMIT AD PAGE 24!

Women In Business 2018, Continued from page 25

26

I would also like to thank Dawn Carroll (IEAHU Executive Direc-
tor) and Yolanda Webb (IEAHU President) who helped with
registration that day. It shows that CAHU is one big family!

A huge thank you to the Women in Business committee for all
for your hard work and dedication. This committee starts plan-
ning in September for our event the following June. Each one
of them puts their heart and soul into making this event what
it is and to raise money for New Hope. | am so honored to be
surrounded by so many wonderful friends and associates!

There aren’t enough words to thank your Executive Director,
Gail James Clarke for all she does to make this so successful.
She is the best!

Final figures aren’t in but with the gracious generosity of our
sponsors and guests, we expect to help New Hope grow their
programs even more and help more people find a new normal.

Mark your calendar for next year, Friday, June 7, 2019.
it

Editor’s Note: From all of us at OCAHU, thank you Pat Stiffer
and your amazing WIB team for putting on another great
event!



http://www.ocahu.org/

Why should you sell
Medicare Advantage?

Because 10,000 seniors turn 65 every day.

PARTNER WITH AGA

Field marketing organizations (FMOs) can provide key support
to help independent agents grow a successful career.

As an award-winning FMO, AGA offers several benefits for
independent agents:

» 50% of your marketing budget paid for*

« Lifetime renewals with most carriers

» Multiple lead programs and community events*
* Specialized administrative departments

CALL US TODAY: 1-844-SALES-UP
or visit us online at: www.appliedga.com
*some restrictions apply
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Special Thanks to our OCAHU 2018 Platinum Sponsors!

StJoseph3=Hoag Health Word&Brown.

General Agency

Service of Unequalled Excellence

KAISER &,
PERMANENTE. thrive

For Additional OCAHU Sponsors, See Page 25!

- THE C.0.1.N. -

Please join us at our events!

SCHEDULE OF EVENTS:
August 22 & 23, 2018, Senior Products & Marketing Summit, Pechanga Casino & Resort,
45000 Pechanga Way, Temecula, CA.

September 11, 2018, OCAHU CE Day, 7:30 am to 3 pm, Hyatt Regency, Orange County
Airport (formerly the Carlton Hotel and the Raddison Hotel), Newport Beach, Topics, Speaker
and CE Information To Be Announced.
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